MpoéoBaon povo yia dropa 21+ | Mai§re Yrevbuva

ZUPQwva Pe Toug eEAANVIKOUG KavovioPoUg Kal Ta TTpOTUTIa uTTeUBuvou TTaixvidiou, n Tpdéofacn atnv
TTAQTQOPHA YOG ETITPETTETAI JOVO O€ AToua NAIKIaG 21 ETWV Kal Avw.

AeopeUOPOOTE VA BIATNPOUNE Eva AOPOAEG, dIA@AVES Kal TTPOoAvVATOMIOUEVO OTh dlaokédaon
TEPIBAAAOV yIa OAOUG TOUG XPOTEG.

H Aéopeuon pag yia Yreuluvo Maiyvidi:

H utretBuvn oupuetoxn aTto Traixvidl atroTteAei Baaikn agia Tng TTAATQOPUAG HOG.

EvBappuvoupe GAOUG TOUG TTAIKTEG VO CUUUETEXOUV HIE IC0PPOTTNHEVO, EVNUEPWEVO KAl TUVEIDNTO
TPAOTTO, WOTE TO TTAIXVIdI Va TTapapEivel TTyA dlIaokEdAONS KAl GXI AyXOUG I OIKOVOUIKWY
TTPORANUATWY.

ZnuavTik ETaAn@sguon HAikiag:

‘Exoupe epapudoel auoTnpd HETpa eTaARBeuong NAIKIag yia va diac@aAicoupe OTI JOvo Atopa nAIKiag
21 €TWV Kal Gvw PTTopoUyV va €xouv TTpOCoacn oTIG UTTNPETIES HAG.

Aivoupe 1010iTEPN oNUAcia aTnV TTPOCTACIA TWV VEWV KAl OTNV TTpowBnon Tng uttelbuvng CUUHETOXNAG,
olpewva Pe TNV EAANVIKN vouoBeaia.

Odnyieg yia Ao@aAr ZUPHETOXN:

MpoéoBacn Kal CUPPETOXA HOVO yia dTopa nAIKiag 21 eTwv Kal avw.
O£0Te TTPOCWTTIKG OpIa XPOVOU Kal dATTavwV TIPIV TTAIEETE.
AvnpsTwTricTs TO TTAIXVidI ATTOKAEIOTIKA WG Puxaywyia Kai 01 wG YECO 1000 UATOG.

ATTO(pL’JyaT& To TTaIxVvidl éTav BpiokeaTe UTTG cuvAICONUATIKA TTiETN A UTTO TNV ETTHPEIC OUCIWV.
AvalntroTe apeon eTrayyeApaTikn BonBeia eGv XpeIaoTei.

Opyaviopoi Yoot pi§ng:

o KEOEAAADA — lMNapéxel CUPPBOUAEUTIKRA UTTOOTAPIEN VIO TTPOBAAHATA TUXEPWYV TTAIXVIOIWV.
o GambleAware — Awpedv Kal EPTTIOTEUTIKN BoriBeia yia TTpoBARuaTa Ye Tov T(OYO.

e Avwvupol Tloyadopol EAAGDaG — Ouadeg autoBonBeiag otnv EAAGDQ.

e /L YtrevBupion: To Taixvidl armmoTeAei pop@n diaokédaong — OxI AUON YIG OIKOVOUIKG
TpoBAAuaTa. Maigte utTelBuva.
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H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.

Access Restricted to 21+ | Play Responsibly

In accordance with Greek regulations and responsible gaming standards, access to our
platform is strictly restricted to individuals aged 21 years and above.

We are committed to maintaining a safe, transparent, and entertainment-focused
environment for all users.

Our Commitment to Responsible Gaming:

Responsible gaming is a core value of our platform.
We encourage all players to engage in a balanced, informed, and mindful manner, ensuring
that gaming remains a source of entertainment and not a source of stress or financial harm.

Important Age Verification:

Strict age verification measures are implemented to ensure that only users aged 21+ can
access and use our services.

We are dedicated to protecting young audiences and promoting responsible participation
according to Greek law.

Guidelines for Safe Participation:

Only individuals aged 21 and above may access and participate.
Set personal time and spending limits before playing.
Treat gaming as a form of leisure, not a method of income.

Avoid gaming when under emotional distress or the influence of substances.
Seek professional support immediately if needed.

Helpful Support Organizations:

e KETHEAALFA — Greek organization offering counseling for gambling-related issues.

e GambleAware — Offers free and confidential help for gambling problems.
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e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

Balaxani Resorts Greece

Balaxani Responsible Gaming & Guest
Journey Guide
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m Balaxani Resorts Hotel — Chapter 1

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

& balaxaniresorts.com

e /L YmevBupion: To maixvidl atmmoTeAei pop@n diaokédaong — Ox1 AUCOT yia OIKOVOUIKG
TpoBAAuara. Maigte uttelBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.
e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 2

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts
48 Helios Street, Rhodes, World 85100

8B +30 2241 77 36 81
= contact@Balaxaniresorts.com
 balaxaniresorts.com

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 3

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

e L Y1revOopion: To mraixvidl atroteAei Jop@r| dlaokEédaong — o6x1 AUon yia OIKOVOUIKA
TpoBAAuara. Maigte uttelBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAiKiag 21 Twv Kal Avw.

e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts
48 Helios Street, Rhodes, World 85100

B +30 2241 77 36 81
= contact@Balaxaniresorts.com
@ palaxaniresorts.com

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 4

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

e L Y1revOopion: To mraixvidl atroteAei Jop@r| dlaokEédaong — oOx1 AUoN yia OIKOVOUIKA
TpoBAAuara. Maigte utteBuva.
H rpéoBacn emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal avw.
e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.
. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 5

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

& balaxaniresorts.com

o L Yrreveouion: To traixvidl ammoteAei yoper diaokédaong — ox1 AUoN YIO OIKOVOUIKA
mpoBAAuara. Maigte uttetBuva.
H rpéoBacn emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.
e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

! Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 6

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

> palaxaniresorts.com

o L Yrreveouion: To traixvidl ammoteAei yoper diaokédaong — ox1 AUoN YIO OIKOVOUIKA
mpoBAAuara. Maigte uttetBuva.
H rpéoBacn emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.
e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

! Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 7

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

2 palaxaniresorts.com

e /L YmevBupion: To maixvidl armmoTeAei pop@n diaokédaong — Ox1 AUCOT yia OIKOVOUIKG
TpoBAAuara. Maigte uttelBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.
e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

! Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.
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m Balaxani Resorts Hotel — Chapter 8

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.

World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

& balaxaniresorts.com

e /L YmevBupion: To maixvidl armmoTeAei pop@n diaokédaong — Ox1 AUCT yia OIKOVOUIKA
TpoBAAuara. Maigte utelBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal avw.

e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.
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m Balaxani Resorts Hotel — Chapter 9

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.

m Balaxani Resorts Hotel — Chapter 8



m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of
World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

& balaxaniresorts.com

e L Yrreveouion: To traixvidl ammoteAei yoper diaokédaong — ox1 AUoN YIO OIKOVOUIKA
TpoBAAuara. Maigte utetBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.

e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 9

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of
World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

© balaxaniresorts.com

e L Y1revOOpion: To mraixvidl atroteAei Joper dlaokEédaong — o6x1 AUon yia OIKOVOUIKA
TpoBAAuara. Maigte utetBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.

e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

. Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.
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m Balaxani Resorts Hotel — Chapter 10

m Access to gaming and entertainment is strictly limited to guests aged 18 and over.
With BalaxaniResorts™, relaxation is embraced with both purpose and responsibility.

Welcome to Balaxani Resorts, a peaceful retreat located in the picturesque landscapes of
World, where modern leisure and inner peace naturally come together.
At the heart of our philosophy lies BalaxaniCalm™, inspiring every experience we offer.

At Balaxani, we believe that relaxation and responsible living are two essential parts of a
fulfilling journey. Whether you are unwinding in the therapeutic warmth of our thermal spa,
savoring carefully prepared seasonal dishes, or engaging in thoughtfully guided gaming
activities, every moment is crafted with intention and mindfulness.

Our BalaxaniCalm™ program offers access to multilingual wellness consultants, personalized
support services, and transparent solutions for responsible entertainment and gaming.

From your arrival to your farewell, you will experience clarity, kindness, and calmness in
every detail.

Balaxani Resorts

48 Helios Street, Rhodes, World 85100
B +30 2241 77 36 81

= contact@Balaxaniresorts.com

& balaxaniresorts.com

e L Y1revOOpion: To mraixvidl atroteAei Joper| dlaokEédaong — o6x1 AUon yia OIKOVOUIKA
TpoBAAuara. Maigte uttetBuva.
H rpéoBaon emtpémmeTal povo o€ aTopa nAIKiag 21 Twv Kal Avw.

e Gamblers Anonymous Greece — Peer support and self-help groups in Greece.

" Reminder: Gaming is entertainment — not a financial solution. Play responsibly.
Access is strictly limited to users aged 21 and above, in compliance with Greek law.

m Access to gaming and entertainment is strictly limited to guests
aged 18 and over. With BalaxaniResorts ™, relaxation is guided by
purpose and responsibility.
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